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December 17, 2014 
 
Mary Barra 
General Motors Company 
P.O. Box 33170 
Detroit, MI 48232-5170 
 
Dear Mrs. Berra: 
 
I‘m a current GMC owner, having driven a 2000 GMC Sierra for almost fourteen years. I bought the 
truck new off the lot at our local, Sullivan, Indiana, dealership. It’s a basic, regular cab, full bed pickup 
with a six-cylinder engine and a manual, five-speed transmission. 
 
As both the truck and I are aging none too gracefully, I thought it time to get a vehicle a bit more 
dependable. I started my search for a new truck online, rather easily building what I wanted on the GMC 
site. In late December, I visited our local dealership, the Sullivan Automotive Group, hoping to find a 
new, basic pickup. It turned out they only stocked terribly expensive pickups and were adamantly 
unwilling to consider stocking anything similar to what I wanted on their lot. 
 
After that negative experience, I sent a number of “nearby” dealerships a copy of the “build” of what I 
wanted. I also added that I needed to see and test drive the vehicle before committing to anything. Each 
dealership tried, sometimes rather argumentatively, to get me to look at and drive trucks that simply are 
not what I want, as they don’t have, can’t find, and won’t order the truck I want. 
 
The Sullivan Automotive Group finally followed up, having one of their staff search for the truck I 
wanted. That resulted in a pushy phone call today in which I was told that they, like all the other dealers 
I contacted, couldn’t find and wouldn’t order such a truck for stock. The staff member then proceeded to 
push me to come in and drive a V-6 truck (loaded with stuff I didn’t want) or to buy a V-8 or crew cab 
truck…that I have clearly and repeatedly told them I don’t want.  
 
After all the GM car dealer games, I was already leaning towards just driving my old Sierra for hauling 
chores until it dies. The call today from the Sullivan Automotive Group, along with the shenanigans of 
other GMC dealers trying to drag me in the door to look at and buy something I don’t want, has pretty 
well helped me make up my mind to begin looking for a new, all-wheel drive car and keep the old truck. 
Obviously, GM doesn’t want to sell me what I want and will receive no consideration in my new search 
for a car. 
 
For your information, I’ll print out and enclose a copy of the “build” I sent four different GMC dealers. 
 
Sincerely, 
 
 
 
Steven L. Wood 


